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DriveCleaner License Agreement

The License Agreement given below is only an excerpt from the original one found in the
DriveCleaner setup file. Here are some important extracts from the License Agreement.
The full version of the License Agreement is available on our website.

1. LICENSE

DriveCleaner (hereinafter referred to as “the Software”), which this license
accompanies, is the property of DriveCleaner Inc. or its licensors and is protected by
copyright law. While DriveCleaner Inc. continues to own DriveCleaner, you will have
certain rights to use DriveCleaner after you have accepted this License. This License
governs any releases, revisions, or enhancements to DriveCleaner that DriveCleaner
Inc. may furnish to you. Your rights and obligations with respect to the use of the
Software are as follows:

YOU MAY:
A. Use one copy of DriveCleaner on one (1) single computer;

B. Make one copy of DriveCleaner for archival purposes, or copy DriveCleaner onto
the hard disk of your computer and retain the original for archival purposes.

C. Use DriveCleaner on a network provided that you have a licensed copy of
DriveCleaner for each computer that can access DriveCleaner over that network; and

D. After the written permission from DriveCleaner Inc. transfer DriveCleaner on a
permanent basis to another person or entity provided that you retain no copies of
DriveCleaner and the transferee agrees to the terms of this License.

YOU MUST NOT:
A. Copy the printed documentation, which may accompany DriveCleaner.

B. Sublicense, rent or lease any portion of DriveCleaner; reverse engineer, decompile,
disassemble, modify, translate, make any attempt to discover the source code of
DriveCleaner, or create derivative works from DriveCleaner;

C. Use a previous version or copy of DriveCleaner after you have received a disk
replacement set or an upgraded version. Upon upgrading the software, all the copies of
the prior version must be destroyed.

D. Use a later version of DriveCleaner than the one is provided herewith unless you
have purchased upgrade insurance or have otherwise separately acquired the right to
use such later version.

E. Use, if you have received the Software distributed on media containing multiple
DriveCleaner products, the Software on the media for which you have not received a
permission, nor

F. Use DriveCleaner in any manner not authorized by this License.
2. REFUNDS POLICY

A. Refund issue will not be considered if a Supporter Tool log has not been submitted.
The Supporter Tool will let the Technical Department analyze all possible issues, find
reasons, and provide solutions for them.

B. You should contact our Customer support service for any troubleshooting. In order for
the customer to be entitled to claim a refund, he or she must inform the Customer
support service when the customer’s system crashes for any reason. If the support team
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is not contacted, a refund will NOT be made. The Supporter Tool reduces all problems to
technical difficulties, which will be researched and solved. DriveCleaner Inc. is not
responsible for any help the customer gets from third party technicians. Also, any
customer’s actions are taken at his or her risk.

C. Some of our products may be unsuited to run with other software. We have the right
to uninstall the products that are incompatible. We will notify our customers before
uninstalling such products. A customer CANNOT claim a refund for the reason of the
requisition or removal of the conflicting software. Coexistence of some products may
lead to many unsatisfactory effects as well as slow the customer’s system. That is why
to use DriveCleaner you should uninstall the products that represent risk to the system.

D. Customers CANNOT demand a refund on the Software if the problem is not related to
the Software. We declare the functionality of all the software we sell. Refunds will not be
granted on the grounds that the Software does not perform any function it has not
originally been intended to. The troubles that the customer faces can be related to the
interaction of the Software with different systems or other software. DriveCleaner Inc. is
not responsible for any harmful interactions. In this case the Technical department will
analyze the customer’s system data and suggest possible reasons for the problem.

E. We are not liable if the customer’'s system has been restored or repaired, and a
refund will NOT be made in such a case. Sometimes protection-related DriveCleaner
becomes unable to operate on overloaded and damaged systems. In such cases,
DriveCleaner Inc. is not responsible.

F. DriveCleaner Inc. cannot be held responsible for any actions taken by the customer
when not using our software.

G. If the customer has problems when downloading DriveCleaner he or she may
contact our customer support service, which will provide them with an alternative method
within 72 hours after the complaint has been filed. The demand for a refund will NOT be
considered without the Software installation and a seven-day trial procedure.

H. A partial refund for defective DriveCleaner is possible for processing in the case of
bundled purchase. The refund cannot be given because of wrong or improper software
settings. Instructions on correct settings are given in the manual and can also be
requested through the official website dedicated to the Software or the Customer
Support Service.
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Welcome to DriveCleaner!

DriveCleaner is a very handy application that safeguards your privacy by
permanently wiping out all traces of unwanted information. Windows and other
programs store information on your computer activities, thus making possible for
just anyone to access details about the sites you have visited and the
applications you have run lately. DriveCleaner helps you clean all the
information making it highly impossible for anyone to have even the slightest
inkling of your business.

The unwanted information is voluminous; it also occupies valuable disk space
and clearing it becomes crucial. DriveCleaner removes all tracks stored by
Internet Explorer, including cookies, browser history, cache, temporary Internet
files, temp folders; links to recent files, cached auto complete forms, recently
typed addresses, registry entries, drop-down run, search, history and more. With
DriveCleaner in action, you will not allow your PC to reveal any information
about your browsing activities.
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1. Getting started
1.1 Key features of DriveCleaner

e Clearing all the unwanted information

DriveCleaner is an effective program that cleans all the unwanted information
stored on your system by Windows, Browsers, Messengers, Outlook Express,
and other applications. DriveCleaner seeks your confirmation before deleting the
information.

e User-friendly interface

DriveCleaner is a very simple application with a user-friendly interface. You can
configure your program settings according to your preference.

e Easily customizable

DriveCleaner has various options that can be easily customized. The application
enables you to delete all the unwanted information from your system. You can
set the application to seek your confirmation before deleting the information.

e Updating DriveCleaner

Update feature of DriveCleaner enables you to incorporate all latest innovations
made to the software.

e Expert Technical Support

Our technical support team effectively deals with your queries and doubts
concerning the product. We offer round-the-clock support all through the year.
When you send your queries through the Supporter Tool, we analyze your
system problems and provide apt solutions.
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1.2 System requirements

The program  supports the following Operating  Systems
Internet Explorer 5.01 and higher installed:

e Windows 98, 98SE

e Windows ME

e SP5,IE5.01*

e Windows 2000 Professional

e Windows XP Home, Professional

5+ This browser has to be upgraded with IE 5.01 or higher version.

Hardware Requirements
e Intel Pentium Il 100 MHz (or analog)
e RAM 32 Mb
e Free Hard Disk Space: not less than 11.2 Mb

with
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1.3 Installation of DriveCleaner

= Stepl

Run the installation file. Click Next to continue.
| 7! Setup - DriveCleaner _ =10l ]

MI!BCIE&HE,F" Welcome to the DriveCleaner
Setup Wizard

Thiz waill ingtall DriveCleaner Free 1.0.50.0 on pour computer.

It iz recommended that you cloge all ather applications before
continuing.

Click Mext to continue, or Cancel bo exit Setup.

Installation Wizard

Screenshot 1: Page 1 of Installation Wizard

= Step 2
Accept the License Agreement to continue and click Next.
{5l Setup - DriveCleaner : o ] [ |
License Agreement g
Please read the following important information before continuing. " { ;-.
| A

Please read the following License Agreement. Yiou must accept the terms of this
agreement befare continuing with the installation.

DRIVECLEANER LICENSE AGREEMENT

L

IMPORT ANT: PLEASE READ THE TERMS AND CONDITIONS OF THIS
LICENSE AGREENMENT CAREFULLY BEFORE USING THE
DRIVECLEANER. DREIVECLEANER, INC. ANDYOR ITS 3UBSIDIARIES I3
WILLING TO LICENSE THE 20FTWARE TO YOI A3 THE
INDIVIDUAL, THE COMPANY, OR THE LEGAL ENTITY THAT WILL
BE UTILIZING THE DRIVECLEANER (REFERENCED BELOWY A3

OO OR "YOUR" ONLY ON THE CONDITION THAT YOU ACCEPT

-
ATT O TULR TRDHAY SO0 TUTR T IOTRSE ACDTORATEIT TLITS T A J

£ | do ot accept the agreement

¢ Back I Mest » I Cancel |

Screenshot 2: Page 2 of Installation Wizard
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= Step 3

Read the following information before proceeding with installation; then click
Next.

'linﬂa Setup - DriveCleaner ;IEIEI

Information ﬁ
o N

Please read the follawing impartant information before contituing. ‘ ;
At

When pou are ready to continue with Setup, click Mexst.

Release Notes =
DiriveCleater 1.0.50.0
(212005, 2006 DriveCleaner, Ine.

All Rights Reserved.

Thark wou for using DriveCleaner.

This Feadme file contains important
information regarding this release.

We strongly recormmend that wou read the
entire document.

CONTENTS

. — El
¢ Back I Mest » I Cancel |

Screenshot 3: Page 3 of Installation Wizard

= Step 4

Choose the destination directory by clicking on Browse or install the program
into the default destination, C:\Program Files\DriveCleaner. Click Next to
continue.

'li.,i‘a Setup - DriveCleaner =10
Select Destination Location
) . Fr—‘i
Wwihere should DriveCleaner be installed? I Of
¥

J Setup will install DriveCleaner into the following folder.

To continue, click Mest. If pou would like to select a different folder, click Browse.

C:“Program Files\DriveCleaner Free Browse. .. |

At least 104 MEB of free disk space is required.

¢ Back I MHest > I Cancel |

Screenshot 4: Page 4 of Installation Wizard
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= Step 5

Select the Start menu folder where the setup should create the program's

shortcuts. Click Next to continue.

{5l setup - DriveCleaner 3 ] 4
Select Start Menu Folder F
Where should Setup place the program's shortouts? I - ’_'
L&

Setup will create the program's shortcuts in the following Start Menu folder.

To continue, click Mext. IF you would like to zelect a ditferent folder, click Browse.

Browse... |

[ Dan't create a Start bMernu folder

< Back I Hest > I Cancel |

Screenshot 5: Page 5 of Installation Wizard

= Step 6

Choose the additional tasks like creating a desktop icon and quick launch icon.

Click Next to continue.

il setup - DriveCleaner 7 ] 4|
Select Additional Tasks ﬁ
o,
Which additional tazks should be performed? 1 3
A¥

Select the additional tasks wou would like Setup to perform while installing DriveCleaner,
then click Next.

Dezktop icon:

v Create a deskiop icon for DriveCleaner Free

Quicklaunch ican:

[" Create a Quick Launch icon for DriveCleaner Free

¢ Back I Mest = I Cancel |

Screenshot 6: Page 6 of Installation Wizard
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= Step 7

The confirmation page specifies the chosen destination directory, start menu
folder, and additional tasks.

= Step 8

]il,EL Setup - DriveCleaner

Ready to Install ﬁ

Setup iz now ready to begin ingtalling DriveCleaner on wour computer, I
Ay

=101

o

Click Install bo continue with the installation, or click Back if you want to review or
change any settings.

Destination location: -]
C:\Program Files\Drvelleaner Free

Start Metw folder:
Crivelleaner Free

Additional tasks:

[Desktop icon:
Create a desktop icon for DriveCleaner Free

i i

Chai lnstall

Cancel |

Screenshot 7: Page 7 of Installation Wizard

Click Install to install the program on your computer.

= Step 9

{5l Setup - DriveCleaner

Installing F
)

Please wait while Setup installs DriveCleaner on vour computer. l
L\ -
b

=10] x|

E stracting files. .
C:%Program Files\DriveCleaner FreetUninstallPage. html

-

Screenshot 8: Page 8 of Installation Wizard

Tick Launch DriveCleaner now if you want the application to be launched as
sSoon as you exit setup.

http://www.drivecleaner.com/
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115 Setup - DriveCleaner

DriveCleaner

=101

Completing the DriveCleaner
Setup Wizard

Setup haz finished inztalling DriveCleanser on your computer.
The application may be launched by selecting the installed
icans.

Click Finizh to exit Setup.

¥ Launch DriveCleaner now

Screenshot 9: Last page of Installation Wizard

Sometimes you may be asked to restart your PC in order to finish the installation.
You should choose Yes, restart the computer now to ensure a correct

installation of the application.

| 5 setup - DriveCleaner

DriveCleaner

=101

Completing the DriveCleaner
Setup Wizard

To complete the installation of DriveCleaner, Setup must restart
your computer, whould vou like to restart now?

" ¥es restart the compuber now

0 No, | will restart the computer later

Screenshot 10: Last page asking to restart computer
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1.4 Activating DriveCleaner

The purpose of activation of registered version of DriveCleaner is to give you
absolute control over your software.

To activate your DriveCleaner, follow the steps listed below.

=

As soon as the installation of the registered version is complete, the
activation wizard opens. The activation procedure is a built-in feature. The
window prompts you to enter your personal details. Enter the name and
email you used when you purchased the software. Click Activate to
continue.

Make sure you are entering the name and email address you used during the
purchase. If you do not remember the details, contact the customer support
service at support@DriveCleaner.com.

@ DriveCleaner Activation Wizard

DriveCleaner Welcome to the DriveCleaner Activation Wizard

This wizard will quide vou through the easy steps required to activate vour copy af
DriveCleaner. After you have finished the activation successfully, you can start
using the product,

Please enter your name and email address you used to purchase the product (you can
find this infarmation in the Order Confirmation email vou received after the purchase),

‘four Name |Marie Sue |

Ernail Address [ marie@yahoo, con |

Click Activate ko conkinue, .,

s

Got queskions?  Conkack Customer Suppart

Activation Wizard Activate later

Screenshot 11: Page 1 of Activation Wizard

The activation server checks the data for validity and, if the data is approved,
the Activation succeeded window opens.

The Activation succeeded window gives you an activation code. Please
make a note of the code, as you may need it later.
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% DriveCleaner Activation Wizard

DriveCleaner’

Congratulations! Activation was successful

Drivecleansr has been activated successfully! You may now start using it freely
withaut having to activate it again,

Below is wour product Activation Code, please write it down and save it in case you
might need it in the future,

Activation code

Click Finish to close this wizard.

Activation Wizard

Screenshot 12: Page 2 of Activation Wizard

= Click Finish to begin using DriveCleaner.

= You can choose to postpone the activation process by clicking Activate
later.

@ DriveCleaner Activation Wizard
DriveCleaner Activation is suspended

‘ou have chosen ko activate your sofbware later,

Please note that i the software is not ackivated, it will not work, The activation

procedure entitles you to use the praduct, so remember to activate the software as

saon as possible.

In case of any questions, please contact our 247 Suppart Tean,

Thank you far using our product,

Got questions?  Conbact Customer Support

Activation Wizard

Screenshot 13: Activation suspended

&5 Without activation, DriveCleaner remains inoperative. To activate the
software, you must be online.

If you have removed DriveCleaner from your PC and want to install the same
copy of the program on another machine, follow the steps below.

= Run the setup file on the other computer.
= The Activation Wizard opens and you are asked to enter your details.
= The activation server checks the data for validity.
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= If you use the same details as those you used when activating DriveCleaner
on the first computer, the server will request you to enter the activation code
you were given in course of the previous activation.

= When you enter the activation code given during the previous activation, the
server cancels this code and assigns you a fresh activation code.

= Thus, DriveCleaner is ready to be used on the other computer.
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1.5 Launching DriveCleaner
DriveCleaner can be launched in several different ways, which are listed below.

® Double click on the desktop icon of DriveCleaner. The icon exists if you
have chosen to create it during installation.

® | eft click the DriveCleaner Quick Launch icon. The icon exists if you have
chosen to create it during installation.

® Use the shortcut Start > Programs = DriveCleaner = DriveCleaner.

® Double click on UDC application file, which can be found in the folder you
have selected to install the software into. However, this way takes more
time than the others because you have to explore you computer.
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2. Working with your software
2.1 Trial version and full version of DriveCleaner

For you to get acquainted with DriveCleaner and decide whether you wish to
buy it, you can get the trial version of the program.

2.1.1 Trial version

The trial version scans your system for privacy violations, and you are submitted
a detailed report with the list of the violations found. But the trial version of
DriveCleaner DOES NOT clean the violations. You need to register the software
in order to gain from all the features of DriveCleaner.

When you click Clean Now button in the trial version report window, a notification
appears that allows you either to continue detecting privacy violations or register
the software.

IZ' - % Unregistered DriveCleaner Version
This Feature is available in the registered wversion only,
‘ou need to purchase DriveCleanet to access this
feature,

What are the benefits of being a registered

O Complete protection from System
€ Free automatic Software Updates
€ Free 24/7 Email and Phone Support

Ta purchase DriveCleaner please dlick, Reqistar

Continue unregistered

Screenshot 14: Notification encouraging the user to reqister DriveCleaner

2.1.2 Advantages offered for registered users

The registered users of DriveCleaner gain from a wide range of helpful features
that the developers have built into the software.

e The registered users are able to clean all the unwanted information saved on
their PCs by Windows, Browsers, Messengers, Outlook Express, and other
applications.

e The registered version of DriveCleaner can be regularly updated either
manually or automatically. The updates allow the users to benefit from all the
improvements and innovations introduced.

e If any doubts and issues arise while working with the software, the registered
users can get helpful advice and assistance of our Customer Support
experts. A Supporter Tool can be helpful in solving the troubles better.
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2.1.3 Registering DriveCleaner
You can purchase the full version of DriveCleaner in several different ways.

= Clicking Register in the notification window shown on the screenshot
above.

= Clicking Buy Now! button found in the bottom-left corner of the main
program window of DriveCleaner trial version.

' &) Buy Now!

Screenshot 15: Button to place order

= Clicking Buy now! at the upper tab of DriveCleaner main program
window.

= Choosing Register Now! option from the right-click system tray menu.

Then, you are connected to our website www.drivecleaner.com. You have to
enter your personal details and choose your country and click SECURE
PURCHASE. Wait for two minutes while your order is being processed. The
letter confirming the purchase will be sent to the email address that you have
provided. You get the access to the Members’ Area, where you can get detailed
instructions on downloading, installing, activating, and working with
DriveCleaner.

You can be sure that your email address and personal details WILL NEVER be
disclosed to third parties. By purchasing DriveCleaner, you accept the terms and
conditions of the License Agreement.
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2.2 Using the right-click system tray menu

When DriveCleaner has been installed on your system, you can see the
program’s icon appear in the system tray. Right-click this system tray icon to take

the following actions:

ﬂ About

T4 Check For updates

i} Open DriveCleaner

@ Exit

e R.egistar Mow!

Screenshot 16: View of the right-click system tray menu

About

Clicking this option displays DriveCleaner splash
screen with product logo, copyright and version
details.

Check for updates

Clicking Check for updates makes
DriveCleaner connect to its server for
incorporating the latest updates available.
Updating DriveCleaner enhances your software’s
performance.

Open DriveCleaner

Click Open DriveCleaner to open the main
program window of DriveCleaner, where you can
customize the program according to your
preferences. From this window, you can clean all
the unwanted information stored on your system
and free up disk space. Also, Support and
Update tabs can be found in the main program
window.

Exit

Click Exit to quit the program.

Register Now!

Click Register Now! if you wish to purchase the
software.

This option is absent in the full version of
DriveCleaner.

The icon of DriveCleaner will remain in the system tray even if you have closed
the main program window. DriveCleaner will continue to run in the background

and protect your privacy, which will be notified to you (see the screenshot below).

DriveCleaner R‘I

7%, DriveCleaner is still running and protecting your computer,
S8y To open main window, double dick the syskem tray icon.
To exit DriveCleaner, choose Exit From syskem tray menu,

[] Don't show this again.

Screenshot 17: Notification about tray icon
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If you want to shut the application down, you have to right-click the tray icon and
choose Exit.
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2.3 Working through main window of DriveCleaner

The System Status window of DriveCleaner gives you important information
about the current level of protecting your system against privacy leaks.

® Driverleaner
o

'\ Buy Novl aupdal-_- @) supvort -

System Status

Cleanup

U Owerall Status: Your Privacy is at risk!

Privacy Violations have been found during the last scan)

6 C:rﬁl—CIick Full System Cleanup
C

ck here to clean up your system and protect your privacy |

@ Privacy Protection Stats Q

Lask Clean-Up 23.11.2006 Z1:51:28 Wiew last report
Hext auto-Clean-Up schedule scan is disabled
@ DriveCleaner Updates
" Last update 23.11.2006 22:01:26 Check for updates

et auto-update Mext scheduled update will run 10 minute(s)
after application startup

Screenshot 18: System Status window

2.3.1 Monitoring system status

At the top of System Status window, you can see the brief description of current
system status:

i-- ! Overall Status: Your privacy is at risk!

This alert is displayed if any privacy violation items have been
detected or the last scan has been performed more than 3 days ago.
red Running regular full system cleanup is crucial for your privacy
protection.

i Overall Status: Good!

This means that DriveCleaner is up-to-date and your system is fully
protected. There are no threats to your privacy at the moment.

green

2.3.2 Running a full system cleanup from System Status window

It is very important to run a system cleanup regularly to exclude any possibility of
privacy leak. By clicking Run Full System Cleanup Now button, you initiate a
full scan of your system. While DriveCleaner is running the scan, you can
observe the Scan Progress window. To read more about this window, click here.
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2.3.3 Statistics section

The Privacy Protection Stats section provides you with detailed information
about all the scans performed on your system. Click on View last report link to
read about the time of scans run on your system, the number of files scanned,
privacy leaks detected and actions performed on them. Click Close to shut the
window down.

_J Last cleanup report from 23.11.2006 22:26:16

Detected Privacy Violations Details ~
Windows Recycle Bin{s) - Skipped

IE URL History:
Skipped

Windows Clipboard History - Skipped

User Temporary folder:
skipped
skipped
Skipped
Skipped

IE Cookie:
Skipped

Windows recently accessed files: J&p
ped

Skipped
W

Screenshot 19: Last Report window

Toanonoeaew Filoc:

2.3.4 DriveCleaner Updates section

DriveCleaner Updates section gives you information about the dates of the last
and next scheduled updates. Click Check for updates to update your software.

2.3.5 Upper tab of DriveCleaner main window

The upper tab gives you access to Update and Support features of
DriveCleaner.

2.3.5.1 Buy Now! tab

This can be found only in the free version of DriveCleaner. You can click the tab
to connect to our website and order the full version of the program. By registering
DriveCleaner, you gain full access to all the features the developers have
provided for your benefit.

T“aﬁ Buy Mow!

Screenshot 20: Buy Now! tab
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2.3.5.2 Performing manual update of the program

Our developers are always on a quest of improving the software they create. The
update feature has been developed with this in mind.

Manual update of the program and its components can be performed by:

e clicking Check for updates in Drive Cleaner Updates section of the main
program window, which is mentioned above;

e choosing Check for updates from the right-click system tray menu;
e clicking Update tab, see Screenshot 21.

Q Update

Screenshot 21: Update tab
DriveCleaner will connect to the server and search for updates.

Screenshot 22: Connecting to server to search for updates

To update the program, you must be online. If there is no connection or the
updating failed for any other reason, this will be notified to you.

'€ DriveCleaner

% Software update failed, please try again later. If the problem persists, contact Customer Support

é!:i Service,

Screenshot 23: Connecting to server failed

A@The moment your application is updated, a message DriveCleaner is up-to-
date appears above the system tray.

To read the detailed instructions on updating DriveCleaner automatically, click
here.

2.3.5.3 Support tab of DriveCleaner

The Support tab can be found in the top-right corner of the main program
window.
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l\;) Support -

Screenshot 24: Support tab

Clicking the tab opens the Support menu of DriveCleaner, where you can
consult the User's Manual or receive help from our Support Team via
Supporter Tool. To learn more about Supporter Tool, click here.
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2.4 Protection from privacy violation

Nowadays, your work may often depend much on the Internet. A number of
applications, such as browsers or messengers, make note of all your computer
activities. You may want other people not to know about your computer activities.
With DriveCleaner cleaning options, you may rest assured that all such data are
erased safely and no one is able to track your computer activities.

2.4.1 Choosing areas for cleaning

Various histories, files/folders, cookies, download installations, prefetch contents,
plug-ins, passwords, etc. get stored while you are actively using your computer
for various purposes. Being a threat to your privacy, they also consume a lot of
disk space, which can deplete your system’s performance. You can choose
some or all of the options found in Custom Cleanup pane, namely: Windows,
Browsers, Messengers, Applications, Temporary Files and Custom Files, thus
allowing the software to clean all the unwanted content in the chosen areas and
freeing up disk space. To perform the scanning operation, tick the necessary
areas and click Clean Now button.

Fen
Q Update @Support -

System Status

| | Custom Cleanup @ Custom Cleanup

Ta choose particular area of your PC vou would like to clean, check this area in

| Change settings... ¥ the list below and click the Clean Now butkon,

Select areas of your PC to clean

& Windows

@ Browsers

H Messengers
applications

2 Termporary Files
By custam Files

ﬁ) Clean Now

Screenshot 25: Custom Cleanup pane

2.4.2 Scanning computer for privacy leaks

The scan progress window opens when DriveCleaner starts scanning the
chosen areas for any danger to your privacy. The window has two sections:
Scan Progress and Potential Evidence.
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@ DriveCleaner

DriveCleaner

System Status

Custom Cleanup

ﬁ WARNING! 43 Privacy Violations Found

Attention! Your Privacy is at risk! DriveCleaner has detected Privacy

Change settings Yialations that can lead to important data leak.

Scan Progress 159 completed
[ TTTTTT11 |
Scanning item: C:\Program Files\Common Files\Micrasaft Shared\Speechl 1049
Iters processed: 11103 Time elapsed:  00:00:04
Objects Found: 43 Time remaining:  00:00:22

Potential Evidence

36 Windows Items T IE Browser Items
0 Messengers Ihems 0 Cpera Brovser Ikems
0 Application Ikems 0 Metscape 3 Browser Items

0 Temparary Files 0 Mozilla and Metscape 7 Browsers Items

0 Cuskom Files 0 Firefox Browser Ikems Stap Scan

Screenshot 26: Scan in progress

Scan Progress shows the percentage of the items scanned by the current
moment, a progress bar, and the countdown of time and number of the items
scanned.

The moving blue bar reflects the progress of the privacy leak scrutiny.

The scan details include the count of Items Processed, Objects found, Time
elapsed, and Time remaining.

Potential Evidence section gives you the exact numbers of possible privacy
leaks (which can be a threat to your personal information) grouped according to
the computer areas: privacy violations detected in Windows files, Messengers
files, different application files, temporary files, custom files, and browsers files.

Click Stop Scan if you want to cancel the cleaning operation midway.

2.4.3 Cleaning computer from privacy violations

After the scan has been finished, Scan complete window opens automatically to
help you analyze the work of DriveCleaner. This window provides you with the
list of the privacy violations detected during the last scan. The pieces of
information in the list are sorted according to Item Type, Severity, and
Location.
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% DriveCleaner

DriveCleaner

System Status
Scan complete: 48 Privacy Violations Found

Custom Cleanup

Change setlings... recormmended to clean them immediately by clicking the Clean Now buttan,

The list below displays the privacy violations detected by DrivecCleaner during the scan. Tt is

Item Type Location
IE URL Histary

User Temporary folder

IE Cookie

Windows recently acresse. ..
Temparary files

Windows Prefetch content

Severity
Severe 2 ikemns found
Critical

Critical

S items found
5 itemns found
Dangerous 2 items Faund
Dangerous 5 items Faund

Medium 29 items Found

s

Unicheck all ’ Back

|

Clean Now J

Screenshot 27: Scan summary window

In this window, you can either mark each item separately and click Clean Now,
or click links found at the bottom: by clicking Check all link you will select all the
items at once, and Uncheck all link allows you to cancel the selection of all the

items.
The cleaning feature is available for registered users only.

The cleaning process is reflected in Cleaning System window. The window
contains the list of the privacy violations detected during the last scan and a
progress bar. The pieces of information in the list are sorted according to Item
Type, Status, and Location. The moving blue bars show the cleaning progress.

€ DriveCleaner
DriveCleaner

System Status
Cleaning System... Please wait

Custom Cleanup

[Clirige saiiiigs. the process at any time by clicking the Stop button,

The items selected are being cleaned. Please wait for the clzaning process to camplete. You may stap

Item Type Status Location
IE URL Histary

User Temporary Folder

IE Cookie

‘windows recently accesse. ..
Temporary files

Wwindows Prefetch content

Cleaned 2 ikems found

S ikems found

Cleaning ...

Found S ikems found

Found 2 ikems found
Found 5 items found

Found 29 items found

Screenshot 28: Cleaning in progress

If you wish to abort the cleaning process, click Stop. To continue cleaning the

privacy violations, please choose No.
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L Yes ‘l [ No ]

Screenshot 29: Choosing to abort or continue clean

As soon as the cleaning has been finished, you are notified of the fact. You can

close the window of see the results of the cleaning operation in detalil.

& DriveCleaner

Y

[ DriveiCleaner has finished cleaning 59 Privacy
- ) Violations From your computer,

L Close J [ ¥iew Report ] ‘

Screenshot 30: Cleaning completed

The Report window opens, which contains the results of the last cleaning

operation. To read more about this window, please click here.
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3. Configuring your software

The Settings window of DriveCleaner allows you to customize the general
settings, cleaning options, Secure Delete settings to delete the files safely, to
schedule the scan process and set automatic updates for your software. Here
you can set the program to launch at Windows startup and show the splash
screen at startup. You can also set delete actions on files or folders and make
DriveCleaner start the scanning operations and check the server for updates
automatically.

@ DriveCleaner Settings

General
General

Clean Settings

This pane allows vou to configure startup options and assign a systerm-wide hot keys For Frequently used
actions,

Startup

Run an Windows startup

i Show splash screen on skartup
Secure Delete
schedule Keyboard Shotcuts

Here you can assign shortout keys For such frequently used actions as running clean tasks
specified in the Custom Cleanup pane and emptying the recycle bin,

Run selected basks | CUrl + Shift + R
Ernpty Recyclz gin  (Ctrl + Shift + E

Screenshot 31: General Settings pane

The following actions can be taken from all the panes of the Settings window:

e Once the options are set, click OK in the General pane to apply the
settings and close the Settings window.

e If you wish to save the settings without shutting down the Settings pane,
click Apply button.

e The Cancel button makes you exit the General pane without saving any
changes.
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3.1 Setting general options

DriveCleaner can be set to launch itself at the moment Windows starts on your
computer, which helps to avoid the trouble of initiating the program manually.
You can also confirm the program’s presence on your computer by setting it to
show its splash screen. Many a time, you would be busy with some other work
but still want to run the cleaning operation. You can initiate the cleaning process
without opening the program through keyboard shortcuts.

3.1.1 Program’s behavior at startup

The startup section has two options. Ticking the option Run at Windows startup
allows the application to load soon after Windows boot. This ensures that
DriveCleaner becomes operational on your system as soon as you start your
PC. Choosing the option Show splash screen at startup will make the program
display the splash screen every time it is launched. Refer to Screenshot 31 to
see the Startup section in the General pane.

3.1.2 Setting keyboard shortcuts

DriveCleaner allows you to run a cleaning operation through keyboard shortcuts,
as you may often be busy with some other tasks. Once you have customized the
cleaning, it can be carried out through the hotkeys. Set a keyboard sequence or
hotkey for implementing the Start function instantly by simply clicking at empty
field of Run Selected Tasks or Empty Recycled Bin and pressing keys of your
choice.

By Default, the hotkey for Run selected tasks is Ctrl + Shift + R, which can be
changed to another key combination of your choice. Whenever you click Ctrl +
Shift + R, the program will start cleaning your system. Choose to have a
keyboard sequence or hotkey for clearing the contents of the Recycle Bin
instantaneously. By default, the hotkey for Empty Recycle Bin is Ctrl + Shift +
E, which can be changed to another key combination of your choice. Every time
you click Ctrl + Shift + E, the program will clean all the unwanted items from
your Recycle Bin. Refer to Screenshot 31 to see the Keyboard shortcuts
section in the General pane.
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3.2 Setting clean options

The cleaning options can be further tailored with the help of Clean Settings
pane. Its sub-panes allow you to customize the settings of the cleaning
operations on various file types. The corresponding sections can be found in the
Custom Cleanup pane, from which you can carry out the cleaning operations. In
the Clean Settings pane, you can customize a wide range of functions, which
are described below.

3.2.1 Cleaning information stored by Windows

Windows stores information about your Internet and other computer activities.
DriveCleaner allows cleaning the unwanted elements from all the sections of the
hard disk. Windows sub-pane of Clean Settings pane consists of two sections,
which are described below.

@ DriveCleaner Settings

General

Clean Settings Clean Settings - Windows

Frarn this pane, wou can canfigure settings For DriveCleaner ta clean unnecessary infarmation
stared by Windows,

Standard

Clean windows clipboard histary Empty Recyde Binis)
< Clean temprorary Folder Delete prefetch contents
| File: Sart start menu alphabeticaly {*) Delete Windows update stored files

Secure Delete
Schedule Mast Recently Used Lists

Clean Windows Run Histary Clean standard openfsave dialogs history
Clean Windows Find Files histary Clean recently accessed files list

Screenshot 32: Setting clean operations on information stored by Windows
3.2.1.1 Standard section

This section has a list of options. You can choose some or all of them for
DriveCleaner to suit your needs better.

e Clean Windows clipboard history

Clipboard is a special file or memory area where data can be stored for a short
term before being copied into another place. Many word processors use
Clipboard for cutting and pasting purposes. In Windows, the Clipboard can be
used to copy data from one application to another. Clean Windows clipboard
history option, when chosen, clears the history of data that are stored in the
Clipboard memory.

e Clean temporary folder
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Windows Temporary Folder gathers a lot of evidence of your computer activities.
It could download something from the Internet, open files from archives or install
any program. All traces get accumulated in this folder, as Windows places copies
of the files you have worked with, to the Temporary Folder. It is strongly
recommended that you clear your Temporary Folder regularly. Clean temporary
folder option, when chosen, clears all the instances of the Temporary Folder.

"@gAII the contents of this folder are erased when you decide to clean the folder.
Therefore, make sure that the deleted files are not needed to run other programs.

e Sort start menu alphabetically (Requires logout/reboot)

With DriveCleaner, you can arrange the list of programs in Windows Start
Menu in the alphabetical order. This option makes it easy for you to browse
through the programs available in your computer and get rid of the unnecessary
ones. You need to logout or reboot your PC in order to apply the changes.

e Empty Recycle Bin(s)

When you delete certain files or folders, they are automatically moved to the
Recycle Bin. The Recycle Bin also occupies space, and its contents should be
cleared from time to time. Choose the feature Empty Recycle Bin(s) to make
DriveCleaner delete all the files from your Recycle Bin safely.

"@gMake sure the contents in the Recycle Bin(s) are unimportant, as the
contents cannot be recovered after deleting.

e Delete prefetch contents

As soon as your system boots, Windows prefetcher component helps to minimize
the time it takes for your computer to start programs by fetching and storing
commonly used files. Windows does not wait for you to click an icon to start a
program, as it already has all the components of your programs preloaded in the
form of a copy in its prefetch folder. The drawback of prefetching is that Windows
will prefetch a program even if you do not intend to use the program again. With
these prefetched contents your system may run slowly. This is especially evident
on systems with limited resources. Delete prefetch contents option of
DriveCleaner allows you to clean the prefetch contents stored on the hard drive.

e Delete Windows update stored files

Windows Update is a feature of Windows that allows your computer to connect to
the Windows Update server automatically. The server checks your system for
any Windows application that has become outdated. It recommends updating
and installs the latest update. However, after the updating process has been
completed there are certain files that become ineffective. Such files tend to
accumulate and occupy your valuable disk space. Choose Delete Windows
update stored files to remove these redundant files.
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3.2.1.1 Most Recently Used Lists
e Clean Windows run history (Requires logout/reboot)

Windows stores the names of the programs you launched from the Run textbox
in the Start Menu. You may have cancelled the application, but by going to the
Windows Run History anyone can find out what you had been working on. By
choosing Clean Windows run history (Requires logout/reboot) you wipe out
all traces of the Run History files on your system. Rebooting your system is
necessary to apply the changes.

e Clean Windows find files history

When you use the Find files option from Search - For Files or Folders,
Windows keeps a track of the latest files you searched for in its registry. This
makes it very easy for anyone to repeat the find process. To make certain that no
one knows what file you have been looking for, tick Clean Windows find files
history.

e Clean standard open/save dialogs history

Windows keeps the list of your opened and saved files in the registry. By
choosing Clean standard open/save dialogs history, you deny anyone the
admission to know what files you have been opening and saving lately.

e Clean recently accessed files list

Windows makes a note of the last 15 files you have accessed. This makes it
simple for anyone to reopen the files by clicking on the name of the document.
Clean recently accessed files list helps you erase this list so that no one finds
out what files you have been recently accessing on your computer.
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3.2.2 Cleaning information stored by Browsers

The browsers usually make note of all URLs, history of visited websites,
passwords entered, files downloaded/installed etc. You would definitely not want
others to know about your activities on your computer. To clean browser induced
files, DriveCleaner provides plenty of options. You can configure these options
according to your preferences and depending on the browser you use.

3.2.2.1 Clean Settings for Internet Explorer
Screenshot 33 shows the options available for Internet Explorer.

® DriveCleaner Settings

General %
Clean Settings Clean Settings - Browsers

To configure clean options for unwanted files saved by browser, select the sub-pane of browser
wou use and check the necessary items.

| Internet Explorer | Opera | Metscape 8 | Mozila and Metscape 7| Firefax

Clean history Clean privacy histary

Clean byped URL histary Clean saved passwords

Clean cache Clean downloaded installations
Sork Favorites alphabetically

Clean Autocomplete info

Secure Delete
Schedule

Clean cookies Cuskomize. ..

Screenshot 33: Cleaning information stored by IE 4/5/6

e Clean history

Internet Explorer saves web pages and images from the visited web sites to your
hard drive, whether you click them or not. This precaution is made by Windows in
case you visit the site again. Thus, it will not be necessary to re-download the
image. It also means that many megabytes of data of all types get saved to your
hard drive. Anyone who uses your computer can tell where you have been
browsing on the web. The option Clean history clears your IE of all the records
and frees up valuable disk space for you.

e Clean typed URL history

The URL, or drop-down URL history as it is most commonly called, usually
contains the list of recent URLs that have been typed in your browser. This log is
maintained by Windows in order to save your time from typing the website links
(URLs) all over again. But it is possible for anyone to trace out which sites you
have recently been visiting. Clean typed URL history, when chosen,
automatically wipes out all tracks of the URL log that Windows has been
retaining.
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e Clean cache

Internet Explorer saves web pages, images from websites into your hard drive to
provide a smooth and fast browsing experience for you. Cache is a temporary
area for images, sound, videos and other objects that appear on a site you have
visited. Cache is provided by Windows to eliminate the need to re-download the
objects again. But this leads to many megabytes of data of all types to be saved
to your hard drive. Not only is this a privacy issue but also a space consuming
one. Checking the option Clean cache helps you prevent others from viewing
what sites you have been visiting and also helps your system free itself from
loads of unwanted data that occupies precious disk space.

e Sort favorites alphabetically (Requires logout/reboot)

Internet Browser gives you the option to keep the list of your favorite websites.
To organize the list, DriveCleaner provides you with the option of Sort favorites
alphabetically. By choosing this option, you arrange the favorites in the
alphabetical order.

e Clean autocomplete info

Internet Explorer keeps a record of almost everything that you have typed into
any web site form like an email field or password. This is intended to ensure that
you do not have to go through the process of filling up your user name and
password again. Though other people do not have the access to the details like
your user name and password because they are encrypted, they still can access
your private domain, since these fields get entered automatically. To wipe out
this information, choose Clean autocomplete info option of IE 4/5/6.

e Clean privacy history

IE Privacy History is a register of all your Internet activities, which contains the
addresses you have visited when surfing the Internet. All these details are logged
into index.dat files and can be read by anyone who is keen to know what you
have been doing over the Internet. Choose the option Clean privacy history if
the Internet privacy is an important issue for you.

e Clean saved passwords

When visiting a website, you may be asked to enter your login and password.
You can set Windows to store this information so that you will not have to type
the login/password every time you visit the site. This information is encrypted and
cannot therefore be viewed by other people. But anyone at your computer can
get access to your confidential area, as the login and password will be
automatically filled in. If you tick Clean saved passwords option, DriveCleaner
protects your privacy by clearing all the passwords that have been saved by your
IE browser.

e Clean downloaded installations

Every time you carry out an installation procedure, the files related to the
installation get stored. Even after the program has been uninstalled, some of the
files remain in your computer. In the long run, files like these take up space on
your hard disk and have to be removed periodically. Clean downloaded
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installations feature of DriveCleaner allows you to completely remove these
unwanted files to free space on your hard disk.

e Clean cookies

Each time you visit a particular website small text files are sent to your browser to
keep track of your online sessions. This feature is useful whenever you want a
browser to login automatically for you. However, cookies can be used by the
website owners to track you down with the help of this information. With
DriveCleaner Clean cookies option, you can choose which cookies you want to
keep and which ones you want to erase.

Click Customize link to open Custom Cookies Cleanup window. This window
consists of two sections: Delete these cookies and Keep these cookies. By
default, all cookies recorded on your computer are listed in the first section and
will be deleted. If you want to keep some of them, select them and click upper
arrow button to move this cookie to Keep these cookies section. If you need to
keep all the cookies, click the lower arrow buttons to move all of them at once to
the section needed. Click Ok to apply the changes and to close the window, or
Cancel to abort the process.

Ta miove the coakies wau wish to keep aor delete to appropriate lisk, select thern and
click the upper arraw buttans, The lower arraw Butkans allaw vou bo move all cookies

at once,

Delete these cookies keep these cookies
Cookie:iki@amaena, comf Cookie:ik@personalant. com;
Conkie:iki@prpratect, canm) Coaokieiki@driveclzaner . com)

Cookie:iki@sysdoc,com/

i i
i i

rr—mee—

Screenshot 34: Custom Cookies Cleanup window
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3.2.2.2 Clean Settings for Opera

@ DriveCleaner Settings

General =
Clean Settings - Browsers

Ta canfigure clean options For urnwanted files saved by browser, select the sub-pane of browser
wou use and check the necessary items.,

Internet Explorer% Cpera Metscape § | Mozilla and Metscape 7| Firefox

Clean history Clean wisited links
Clean MRU lists Clean downloaded information

Secure Delete
Clean cache

Schedule

Clean cookies Customize, ..

Screenshot 35: Opera sub-pane

e Clean history

Clicking on the History option of the Opera browser window loads a page that
displays a table with all the URLs you have visited in the last few days. The log
shows full URLs and the time you viewed them. Your privacy is at stake in this
situation. Using Clean history option of DriveCleaner, you can clear all the
history details stored by the Opera browser.

e Clean MRU lists

One of the ways in which applications can make things easier for you is
remembering something that they have done before so that it can easily be
repeated. Like other browsers, Opera also remembers the most recently
accessed links. It creates cache, cookies, global history and visited links
document window using the saved filename from the previous Open action. What
all these examples have in common is a list of remembered choices. Thus they
are called Most Recently Used lists, or MRU lists. Any other user can refer to the
MRU list and find out what you have been doing on your system. Choosing the
option Clean MRU lists allows you to clear all the contents of the MRU Lists.

e Clean cache

Cache files are used to store information on a temporary basis for quick access.
The physical location of this information can be either on a hard drive or in RAM
memory. The idea is to store the data about your computer that may be required
to run the particular program or application faster. For example, the files that are
downloaded once could be opened again without downloading. The files get
downloaded to the hard disk and consume the disk space. Using the option
Clean cache, you can clear the cache to have enough disk space for further use.
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e Clean visited links

Browsers normally store the addresses of sites you have visited, so the links can
be displayed in the visited link color (usually red or purple). Clean Opera visited
links option of DriveCleaner allows to delete all the entries in the visited-links list
and to prevent others from finding out if you have recently visited those websites.

e Clean downloaded information

Transferring files or data from one computer to another is known as downloading.
Downloadable files are available for download from the Internet or another
network. Many games, utilities, shareware and freeware programs, software
demonstrations, graphics, and documents can be downloaded free of charge.
But if you happen to download such programs to your system, some files get
registered to your program files and remain even after you uninstall the program.
This consumes your valuable disk space. Using Clean downloaded information
option of DriveCleaner allows you to clean all such unwanted files and to free
your disk space.

e Clean cookies

A cookie is a file sent to a web browser by a web server to record your activities
on a website. Cookies can remember various kinds of personal information like
your password, so you do not have to re-enter it each time you visit the site. This
is dangerous because the websites may use this information to track you. Clean
cookies option allows you to clean the cookies stored. In addition, you can
choose which cookies you want to keep and which ones you want to erase by
clicking Customize link. To read more about this option, please click here.

3.2.2.3 Clean Settings for Netscape 8

% DriveCleaner Settings

General =
Clean Settings Clean Settings - Browsers

Ta configure clean aptions For uriwanted files saved by browser, select the sub-pane of browser
you use and check the necessary items,

Internet Explorer | Opera| Metscape & | Mozilla and Metscape 7 | Firefox

Perform this clean For this profile

Secure Delete Detault v

Schedule
Clean history

Clean cache

Clean cookies Custormize, ..

Screenshot 36: Netscape 8 sub-pane

e Perform this clean for this profile

http://www.drivecleaner.com/ 39




As Netscape Communicator allows the user to create different profiles,
DriveCleaner enables you to choose from the drop-down menu for which profile
you want to perform a cleaning operation. If you have not created any profiles,
the only item in the menu will be Default.

e Clean history

Netscape Communicator keeps a history file to list the addresses of the web
pages you visit. Anyone who uses your computer can say where you have been
browsing on the web. The history file is used by Netscape Communicator in order
to avoid re-download of web-links again from the server, thereby saving CPU
time. Clean history option of DriveCleaner clears your Netscape history.

e Clean cache

Netscape's cache is a temporary place that contains the information about
previously visited web sites. Netscape will load web page information from the
cache, if available, which enables the web page to load quickly. But this
information can occupy a lot of disk space of your PC. Choosing the option
Clean cache prevents other people from viewing what sites you have visited and
also helps your system free itself from loads of unwanted data.

e Clean cookies

Cookies are small pieces of information that some web sites ask to store on your
computer. If you enable cookies, your browser will accept a web site’s cookies
automatically when you visit the site. Such cookies are sent back to the web site
on future visits. This can prove to be dangerous when the website owner wants
to track you through the site. Using Delete cookies option, you can clean the
unwanted cookies. In addition, you can choose which cookies you want to keep
and which ones you want to erase by clicking Customize link. To read more
about this option, please click here.

3.2.2.4 Clean Settings for Mozilla and Netscape 7

® DriveCleaner Settings

General
Clean Settings Clean Settings - Browsers

Ta configure clean options For unwanted files saved by brawser, select the sub-pane of browser
wou use and check the necessary ikems,

Internet Explorer | Opera | Metscape 8 Mozilla and Metscape 7 | Firefox

Perfarm this clean Far this prafile
Drefault w
Schedule Clean histary
Clean byped URL histary
Clean cache
Clean saved passwords

Clean cookies Custonize. ..

Screenshot 37: Mozilla and Netscape 7 sub-pane
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e Perform this clean for this profile

As the browsers allow creating different profiles, DriveCleaner enables you to
choose from the drop-down menu for which profile you want to perform a
cleaning operation. If you have not created any profiles, the only item in the
menu will be Default.

e Clean history

Like all other browsers, Mozilla and Netscape 7 keep a record of web pages,
images from the web sites you have visited. It does not depend on whether you
click them or not. This option is necessary to avoid re-downloading this data
when you visit the site. But it also means that many megabytes of data of all
types get saved to your hard drive. Anyone who uses your computer can say
what places you have been visiting on the web. The option Clean history clears
your Mozilla and Netscape 7 of all the records providing you with the much
needed disk space.

e Clean typed URL history

URL is an acronym for Uniform Resource Locator. This term is used to refer to
the complete Internet address. The URL history usually contains the list of URLs
that have been typed on your browser recently. Windows keep this log in order to
save your time from typing the website links (URLS) all over again. But it is
possible for anyone to trace out which sites you have visited recently. Clean
typed URL history option, when chosen, automatically wipes out all the tracks of
the URL log kept by Windows.

e Clean cache

Cache files are used to store information on a temporary basis for quick access.
The physical location of this information can be either a hard drive or RAM
memory. The idea is to store the data about your computer that may be required
to run a program or application faster. For example, the files that are downloaded
once could be opened again without downloading. The files get downloaded to
the hard disk and consume the disk space. Using the option Clean cache, you
can clear the cache to have enough disk space for further use.

e Clean Saved Passwords

Most websites you visit require the user login and password. Mozilla and
Netscape 7 can record this information, so you will not need to type it again. The
password is always encrypted and does not allow others to view the information.
But anyone can access your account information when he uses your login, as the
login and password information will be automatically filled in. Clean Saved
Password History option, when checked, clears all the passwords that have
been saved by your Mozilla or Netscape 7 browser protecting therefore your
privacy.

e Clean cookies

A cookie is a file sent to a web browser by a web server to record your activities
on a website. Cookies can remember various kinds of personal information like
your password, so you do not have to re-enter it each time you visit the site. This
is dangerous because the websites may use this information to track you. Clean
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cookies option allows you to clean the cookies stored. In addition, you can
choose which cookies you want to keep and which ones you want to erase by
clicking Customize link. To read more about this option, please click here.

3.2.2.5 Clean Settings for Firefox

® DriveCleaner Settings

General
Clean Sattings Clean Settings - Browsers

Ta configure clean options For unwanted files saved by brawser, select the sub-pane of browser
wou use and check the necessary items.

—
Internet Explarer | Opera | Netscape & | Mozila and Metscape 7| Firefox |

Perform this clean for this profile
D efault w

Schedule
Clean Histary

Clean cache
Clean Passwords

Clean cookies

Screenshot 38: Firefox sub-pane

e Perform this clean for this profile

DriveCleaner enables you to choose from the drop-down menu for which profile
you want to perform a cleaning operation. If you have not created any profiles,
the only item in the menu will be Default.

e Clean history

Firefox keeps the record of web pages and images from the web sites you visited
to your hard drive. It does not matter whether you click them or not. This feature
helps avoid re-downloading this data when you visit the site. But in this case
many megabytes of data of all types get saved to your hard drive. Anyone who
uses your computer can tell where you have been browsing on the web. Clean
history option clears all the records made by Firefox, and a lot of valuable disk
space is provided for you.

e Clean cache

Cache is used to store information on a temporary basis for quick access. The
physical location of this information can be either a hard drive or RAM memory.
The idea is to store the data about your computer that may be required to run a
particular program or application faster. Using the option Clean cache you can
clear the cache to have enough disk space for further use.

¢ Clean cookies

A cookie is a file sent to a web browser by a web server to record your activities
on a website. Cookies can remember various kinds of personal information like
your password, so you do not have to re-enter it each time you visit the site. This

http://www.drivecleaner.com/ 42




is dangerous because the websites may use this information to track you. Clean
cookies option allows you to clean the cookies stored. In addition, you can
choose which cookies you want to keep and which ones you want to erase by
clicking Customize link. To read more about this option, please click here.
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3.2.3 Cleaning information stored by Messengers

DriveCleaner has a feature of cleaning your ICQ and Trillian messengers.
Based on your individual computer settings, it performs the cleaning operation.

3.2.3.1 Cleaning information stored by ICQ

If Delete useless files option is ticked, the files that were downloaded through
ICQ messenger will be deleted. You can also set DriveCleaner delete log files
by choosing the second option in this section.

@ DriveCleaner Settings

General

Clean Settings Clean Settings - Messengers

Ta configure the settings For DriveCleaner to clean unnecessary information skored by messengers,
check the necessary items and click Apply button,

L]

Dilete downloaded files

Delete log Files
Cuskom File:

Secure Delete
Schedule

Trillian
Delete log Files:

Current profile(s)
[CDefaul:

Screenshot 39: Messengers sub-pane

3.2.3.2 Cleaning information stored by Trillian

Log files are created when using Trillian messenger, and they occupy your disk
space. Choosing the option Delete log files in Trillian section will clean all such
unwanted log files. Current profile(s) section contains files that can create their
own logs. Choosing Profile will delete such logs too.
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3.2.4 Cleaning information stored by Applications

Microsoft has a feature of displaying the lists of recently accessed files in its File
tab drop-down menu. This feature is designed for your convenience, since you
do not have to search for the files once again. This option ensures that you can
open the files directly through the File tab. Although this option is very useful, it
displays all the files you have recently accessed. The files that you had opened
may contain confidential information, which you would certainly not want to
disclose to anyone. In such cases, the Applications sub-pane of DriveCleaner
becomes handy. With this feature, you can clear all the recently accessed lists of
Microsoft MRU, Microsoft Paint, Microsoft Office and WinZip recently accesses
lists, file paths and .zips. Next time the Start button is clicked, the program wipes
all the traces of the chosen applications.

® DriveCleaner Settings

General - - .
Clean Settings Clean Settings - Applications

From this pane, you can choose to clean the recently accessed lists of the applications you use.

Applications

[#]Microsoft WordPad Delete Recently Accessed Lists
[¥]Microsoft Paint Delete Recently Accessed Lists
[#IMetshow Clear Histary MRU

[CINT Backup Clear Logs

[#IMicrosoft Explorer Delete Recently Accessed Lists
[(Iwindows Media Player Delete Recently Accessed Lists

Secu
Schedule

Screenshot 40: Applications sub-pane

http://www.drivecleaner.com/ 45




3.2.5 Cleaning Temporary files

The temporary directory in Windows stores temporary files that are used during
installation of programs. This folder gathers a lot of evidence of what you do on
your computer. Erasing this directory on regular basis is a good habit.
Temporary Files sub-pane of DriveCleaner helps you to delete all the
unnecessary temporary files.

® DriveCleaner Settings
General
Clean Settings - Temporary Files

This pane allows you to specify files to be treated as temporary, To test settings for these
search strings, select a folder and dlick Start button,

Delete temparary files:

Searchin: T4 ~ |

Type Search strings
[FTemparary files * kmp;*, _mp
[¥lBackup files * bak*,old;*.svd
[FHelp Temparary Files *.gid;*.chw
[F]5aved Search Files *Fnd
[Floffice Temporary Files o gk E

Secure Delete
Schedule

Files Found

Screenshot 41: Temporary Files sub-pane

Follow the steps given below to search and clean the temporary files:
= Open the main window of DriveCleaner.

= Click Change settings to go to DriveCleaner Settings window.
= Move to Temporary Files sub-pane under Clean Settings.
=

Set the Search in field to All Drives. This will allow the software to search
through all the drives available on your system.

4

Under the Type and Search Strings fields some file masks and their
extensions are given. You can choose the required file extensions like
Backup files or temporary files and start the cleaning operation through
Custom Cleanup pane.

You can also create a new mask and run the cleaning. This can be done through
the Temporary Files sub-pane. Follow the steps listed below to create the mask:

= Clicking Add button in the Temporary Files sub-pane opens Add Search
Strings window.
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4

v

=

To add search strings, fill in the name and extension
of the file to be deleted

Type: |Saved Gearch files |

Extensions: |"‘.Fnd| |

| Add lJJ cancel |

Screenshot 42: Add search strings window

Type in a name for the mask you want to create in the Type field, and the file
extension in the Extensions field. For example, on the screenshot above,
the mask name is Saved Search Files and the file extension is *.fnd.

Click Add and OK, which will add the mask to the default list.

To delete a mask, choose the name of the mask you wish to delete and
press Delete button.

Click Start button to view the list of files found. You can see the list of files
and ensure that only unimportant files are deleted when the cleaning
operation is carried out.

Use Stop to end the searching process.

If some files shown by Start are found to be important, please remove the
marking beside the name of the corresponding mask and make sure this file
does not get deleted by running Start again, or save the file to another
location.

Defaults button can be used to restore the default settings we have
designed for you when developing the software.

45 \When deleting the temporary files, make sure that they are absolutely
unnecessary, as these files cannot be retrieved once they are deleted.
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3.2.6 Cleaning files and folders

Your computer could have a clutter of files and folders, which you find
unnecessary. DriveCleaner allows you to clean all these unwanted files and
folders from Files/Folders sub-pane. From this sub-pane, you can choose to add
the unwanted files and folders stored on your system - the ones that you want to
delete.

® DriveCleaner Settings

General
Clean Settings Clean Settings - Custom Files

This pane allows you to create customized lists of Folders and files vwou Frequently have to clean to
automate the process.

Delete files/Folders specified below:

Files

Files

C:\Docurments and SettingshApplication Data\PrivacyProtectariactivation...
Secure Delete

Schedule

Folders

Folders
C\Docurments and SettingsiCookies
CHDocurments and SettingsiLocal Settingsiapplication Data

Screenshot 43: Custom Files sub-pane

Follow the steps listed below in order to add files/folders to the delete list of
DriveCleaner.

= Open the Settings window of DriveCleaner.

Move to Files/Folders sub-pane of Clean Settings pane.
Tick the option Delete files/folders specified below.
You can see two separate sections for files and folders.

4 4 3 0

Clicking Add button allows you to choose file(s) or folder(s) from your
computer.

4

Select the unnecessary file or folder that you want to remove from your
system.

= These folders will be deleted when cleaning operation is carried out from
Custom Cleanup pane.

= You can remove files or folders from this list by selecting them and clicking
Delete.
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3.3 Choosing your security level while deleting files

Secure Delete sub-pane is helpful when you want to wipe out all the traces of
information you want to keep away from people’s reach. Mere deletion of the files
can still make them accessible. The deleted files can be recovered through the
Recycle Bin. When complete privacy is desired, Secure Delete is the right
solution.

The Secure Delete feature in available for registered users only.

@ DriveCleaner Settings

General

Clean Settings Secure Delete

Secure Delete Options allow wou ko delete the information without any traces to make sure
it cannot be restored,

Secure Delete options

L

Secure Delete
Schedule

Select the security level Far files to be deleted, In maost cases, the low level is acceptable, and
less time-consuming.

oo
Less secure Mare secure

Screenshot 44: Secure Delete sub-pane

Secure Delete options
e Enable secure delete menu for files

Choosing this option will display Secure Delete with DriveCleaner in the right-

click context menu of all your files and folders, as shown on the screenshot
below.

Open
Explore
Search...

25Secure Delete with DriveCleaner

Sharing and Security. ..

Send To »

Zuk
Copy

Create Shorbcut
Delete
Rename

Propetties

Screenshot 45: Right-click context menu showing DriveCleaner
Secure Delete option
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e Enable Secure Delete for Recycle Bin

The recycle bin contains the unwanted files or data that are deleted. Even though
the recycle bin is cleaned using the Empty recycle bin(s) option in the main
program window, some instances of such files may still reside without your
knowledge. They can be cleaned using Enable Secure Delete for Recycle Bin
option. Choosing this option will display Empty Recycle Bin with DriveCleaner
Secure Delete in the right-click context menu of your Recycle Bin, as shown on
the screenshot below.

Open
Explore

- JEmply Recycle Bin with DriveCleaner Secure Delete

Empty Recyele Bin

Create Shortout

Propetties

Screenshot 46: Emptying Recycle Bin with DriveCleaner
Secure Delete option

e Use Secure Delete when deleting files during a clean

If you wish to run Secure Delete on all the selected files in the course of
cleaning, choose the option Use Secure Delete when deleting files during a
clean, as shown on Screenshot 44.

e Always ask for user’s confirmation when deleting files with Secure
Delete feature

Choosing this option will make DriveCleaner seek your confirmation every time
before carrying out Secure Delete operation. The files that are securely deleted
cannot be restored. Hence, it is essential that you be asked to confirm your
intention before performing a Secure Delete operation. The confirmation window
is shown on Screenshot 47.

« DriveCleaner ﬁ

Fers
'@ Are wou sure want ko securely delete
rncviermnb. nky

L Yes ]l ’ Mo

Screenshot 47: View of the confirmation window

e Secure Delete meter

With DriveCleaner Secure Delete feature, you can also select the security level
for the files that are to be deleted. Select More secure to set high security level
while performing Secure Delete. Less secure is selected when you want the
security level for Secure Delete to be normal. Usually, Less secure level is
enough to prevent any attempts to restore the files. The secure meter is shown
below.
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Less secure

Screenshot 48: Secure Delete meter

More secure
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3.4 Scheduling the program

DriveCleaner is a powerful tool that allows you to clean all the unnecessary
items from your system thereby creating disk space to run other useful
applications. You can set your software to run a scan on its own, which ensures
that unwanted files and information are cleared periodically. The software can
also be set to update itself automatically.

@ DriveCleaner Settings

General

Schedule

Clean Settings

Customize sektings For automatic scans and updates according to your preferences, Click Schedule button
ta chanse the most canvenient time for the operations.

Automatic Scan

Ensble Automatic Scan

stam Files Mext scheduled scan is starking at 24.11.2006 12:00:00
Scheduled scan hasn't been launched yet

Secure Delete

Schedule
Automatic Updates

Enable Automatic Application Updates

Mext scheduled update will run 10 minute(s) after application startup
23.11.2006 22:01:26

Screenshot 49: Schedule pane
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3.4.1 Scheduling Automatic scan

You can forget to scan your PC at regular intervals; thus, unwanted files or
information gets accumulated on your system. With DriveCleaner, you need not
worry, since it gives you a choice of scheduling frequent scans on your computer,
see Screenshot 50. Choose to run a system scan Once, Hourly, Daily, Weekly,
Monthly and/or At startup.

From the same window, you can choose the scan mode you want DriveCleaner
to run: choose Perform full scan if you wish the application to check all your
system for unnecessary files, or check Perform custom scan if you wish
DriveCleaner to scan only certain files and folders. To read more about Custom
Scan, please click here.

3.4.1.1 Scheduler modes

e Once

Choose Once to schedule DriveCleaner to scan your computer for unwanted
files or information once a day. Set the start time and date of the scanning
operation to be performed.

Scan Seftings

() Perform full scan
() Perform cuskorn scan

Check. this ta delete all faund items

[ clean Found ikems automatically

Schedule kask: Stark kime:
I 12:00:00

[E|

Tazk, zethings

Runon: [01.01.2006 |2

e

Screenshot 50: Once option in Schedule Scan window

e Hourly

If you want DriveCleaner to run scans every specific number of hours, select the
option Hourly in the Schedule task. Set the start time and intervals between the
scans.
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& DriveCleaner - Schedule Scan

Scan Settings

(%) Perfarm Full scan
() Perform custom scan

Check, this o delete all found itens

[ clean Found items automatically

Schedule task: Skart time:
12:00:00 ~
Taszk settings
Every C hiour{s)
’ 1] l [ Cancel l

’

Screenshot 51: Hourly option in the Schedule Scan window

e Daily

If you prefer to execute scans daily, choose Daily in the Schedule task field. Set
the start time and interval between the scans.

B DriveCleaner - Schedule Scan

Scan Settings

(®) Perform Full scan
() Perform custam scan

Check this to delete all Found items

[ clean Found items automatically

Schedule task: Skatt kime:
Taszk zethngs

Ewvery 2| dawls)

e [ ere——

Screenshot 52: Daily option in the Schedule Scan window

e Weekly

By default the scheduler is set to Weekly in the Schedule Task field. Choose
Weekly to execute the scans every specific number of weeks on any day of your
choice.
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g DriveCleaner - Schedule Scan

Scan Settings

() Perform full scan
() Perfarm custom scan

Check this to delete all Found ikems

[ clean Found items automatically

Schedule task: Start bime:

12:00:00 =

Taszk zettings

cvery [ 8] weekéo)on

s Raan

Screenshot 53: Weekly option in the Schedule Scan window
e Monthly

If you want DriveCleaner to initiate scans on a particular day every month,
choose Monthly in the Schedule task list. Set the start time and interval
between the scans.

g DriveCleaner - Schedule Scan

Scan Settings

() Perform full scan
() Performm cuskorm scan

Check this ta delete all found items

[ clean found items automatically

Schedule kask: Skart kimne:
12:00:00 ~
T azk zettings
Ewery C daw of the month
l OK. ] [ Cancel ]

A

Screenshot 54: Monthly option in the Schedule Scan window

e At startup

Scans will be performed on your system at startup of DriveCleaner after a time
lapse (measured in minutes) you set in the delay field. Here, the Start time field
will lie disabled.
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- ive[:leaner = Scheule c:an

Scan Settings

(®) perfarm Full scan
() Perform custom scan

Check. this to delete all found items

[ clean found items automatically

Schedule task: Skatt time:

()

Tazk zethngs

Delay 2 | minutes before running this kask

o (e

Screenshot 55: At startup option in the Schedule Scan window
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3.4.2 Automatic updates

Your product could get outdated as days go by, and the software can become
unable to give you the best it has to offer. That is why it is highly recommended
to update your DriveCleaner frequently. DriveCleaner should be updated in
order to incorporate the new features, which will ensure better performance.

Instructions on how you can update DriveCleaner manually are given here.

In Automatic updates section, you can schedule your DriveCleaner updates,
so that they are carried out automatically at regular intervals without taking your
precious time.

Choosing Enable Automatic Application Update option (see Screenshot 49)
allows you to customize DriveCleaner to check for its updates. Click on the
Schedule button to open Schedule Update window.

Skark kime:

L5

T azk zettings

Delay (10 |2 minutes befors running this kask

o] (e

Screenshot 56: At startup option for Automatic Application Update

3.4.2.1 Scheduler modes

You can choose to update your DriveCleaner Once, Hourly, Daily, Weekly,
Monthly and/or At startup. The update scheduler of DriveCleaner is similar to
that of the Schedule scan feature. Click here to know about the Scheduler
modes.
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4. Uninstalling DriveCleaner

4.1 Uninstalling the free version of DriveCleaner

To uninstall the trial version of DriveCleaner, you have to follow the steps listed
below.

You can open the Start menu folder of DriveCleaner Free (Start - Programs
- DriveCleaner Free - Uninstall DriveCleaner), or explore your system for
the folder that you have chosen to install the software into, and run unins000 file.

You will be asked to confirm your intention to remove the trial version from your
PC.

DriveCleaner Uninstall

Screenshot 57: Asking for confirmation to remove the trial version

If you have launched the wizard by mistake or have changed your mind, click No.
Otherwise, choose Yes.

You can indicate the reason that makes you delete DriveCleaner from your
computer. You can also send us your ideas as to how we could improve the
software to fit your needs better.

Drive Cleaner
protect online privacy

Wi are sorry that you have chosen to rermove Drive Cleaner

We are interested in your thoughts about the Crive Cleaner software, and would
appreciate it if you would take & minute to answer the following questions

Thank you

Choose the main reasons why you uninstalled Crive Cleaner (vou may select more than
one reasony:

[~ ldontneed that kind of utility softeare
I~ | had troubles using Drive Cleaner (sofware and usability issues)
I~ ound another utility software which better fits ry needs

- Other:

It you hawe other reasans for uninstalling Drive Cleaner ar sdditional comments you would like to
share with us, please miite it in the space below

-

A ———————————r——

- SEND'FEEDBACK |

Screenshot 58: Feedback page
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You can watch the uninstalling progress on the Uninstall Status page.

DriveCleaner Uninstall

Uninstall Status
Fleaze wait while DriveCleaner iz removed from your computer.

Uninstalling DriveCleaner...

R R

Cance| |

Screenshot 59: Uninstalling the trial version

Then you will be asked to restart the computer in order to complete uninstalling

the program.

DriveCleaner Un x|

jj) To complete the uninstallation of Drivecleaner, wour compuker must be reskarted,

would wou like to restark now?

e

Screenshot 60: Asking for confirmation to restart computer
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4.2 Uninstalling the registered version of DriveCleaner

If you should want to uninstall the full version of DriveCleaner from your
computer, please make use of the Uninstall Wizard, which will ensure a
complete and proper removal of the files and processes related to the software.

The Uninstall Wizard can be accessed through DriveCleaner folder in the Start
Menu. Also, you can explore your system for the folder that you have chosen to
install the software into, and run UnWizard.exe.

Before starting the removal process, please indicate the reason that makes you
do so. Choose one of the radio buttons and click Next.

8 Uninstall Wizard - Step 1 of 2

DriveCleaner

Welcome to the DriveCleaner Uninstall Wizard

We are sorry that you have chosen ko remove DriveCleaner, We
would appreciate if you assist us inimproving our produck by answering
a few guestions.

Choose the main reason why you want bo uninstall DriveCleaner:
(%) 1 am going to re-install DriveClaansr
() 1 experienced a problem whils using DriveCleaner

() 1 am not completely satisfied with the application’s performance

Click Mext to continue,

Unirstall Wizard [ oo

Screenshot 61: Page 1 of Uninstall Wizard
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4.2.1 Uninstalling the program with the aim of uninstalling

If you need to uninstall DriveCleaner with the aim of reinstalling it soon, you gain
the possibility of downloading the software from our website.

®  Uninstall Wizard - Step 2 of 2

DriveCleaner

DriveCleaner Members Area access information.

wWhen the process of uninstallation is finished, please enter Members Area

(http:f e, drivecleaner . comfmembers/login,htrl) using login and password you
have used during the purchase to download the software again, You may check
waur login and password in canfirmation mail vou got From DriveCleaner Staff right
after your purchase. Please dawnload the software by dicking on a big Downlaad
Mo button on the mai page of Members Area.

Click Uninstall to uninstall DriveCleansr,

Contact our Free 24/7 Online

WVisit our Knowledge Base to read more about Un-Installation or Installation
process.

Uninstall Wizard

Screenshot 62: Members Area access information

The Uninstall Wizard will ask for your confirmation before starting to delete the
files. So, if you have launched the wizard by mistake or have changed your mind,
click No. Otherwise, choose Yes.

DriveCleaner Uninstall x|

b d Are wou sure you want to completely remove DrivecCleaner and all of its
& components?

Screenshot 63: Asking for confirmation to remove the software

You can keep track of uninstalling DriveCleaner judging by the progress bar on
the Uninstall Status page.
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DriveCleaner Uninstall

Uninstall Status
Fleaze wait while DriveCleaner iz removed fram your computer,

Uninstaling DriveCleaner ...

e ]

Caree] |

Screenshot 64: Uninstalling in progress

When DriveCleaner has been uninstalled, this will be notified to you.

DriveCleaner Uninstall e |

\1) DriveCleaner was successfully removed From wour computer,

Screenshot 65: Uninstalling finished

You may be asked to restart the computer in order to complete uninstalling the
program.

DriveCleaner Uninstall . : |

\lj) To complete the Jninstallation of Drivecleaner, vour computer musk be restarted.

WWould wou like ko restart now?

Screenshot 66: Asking for confirmation to restart PC

After having uninstalled DriveCleaner from your computer, you can go to
Members Area at http://drivecleaner.com/members/login.html. Please enter the
login and password that you used when purchasing the product. You can check
your login and password in the confirmation letter you received right after
purchasing DriveCleaner.

Click Download button in the Members Area to re-download the program.

To get additional information about how you can uninstall and reinstall
DriveCleaner, please contact our Free 2417 Support at
http://drivecleaner.com/support/ or refer to our online Knowledge Base.
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4.2.2 Uninstalling the program because of a problem faced

If you have to uninstall DriveCleaner due to a problem that has arisen in the
course of your working with the software, please choose the second option from
page 1 of the Uninstall Wizard, see Screenshot 61.

After that, a window will appear encouraging you to get the assistance of our
Support Team. Please describe the problem arisen in every detail possible in
the blank field of the window.

If you do not want to familiarize us with your problem, then tick | don’t want to
send a letter.

If you wish that our support technicians contact you by phone and help you
analyze and solve the problem, then request for the free phone call from this
window. Click the corresponding link at the bottom and go to
http://drivecleaner.com/support/ in order to make the request.

Apart from this, you can refer to our online Knowledge Base located at
http://kb.drivecleaner.com/.

8 Uninstall Wizard - Step 2 of 2

DriveCleaner’

DriveCleaner additional support information.

We regret about the difficulties vou have Faced with DriveCleaner. Cur
2417 Support Team will help you settle any of vour issues.

Q‘ Please fill out the Form below and we will get back ko wou ko resolve your problem,

After you fill aut the Farm, a letter with info you provide here will be automatically
sent bo us, alowing us to address vour issue Fast and effectively.

T've got a problem while warking with the saftware]|

[ 1 dan't want ta send a letter,

Request 24/7 Free Support Phone Call.  ([Select this option if you want our
Support Engineer o contact you by phone and help you apply necessary solutions )

Use our Knowledge Base to find answers to your questions.

Uninstall Wizard L ninstat |

Screenshot 67: Window for getting technical assistance

To go to the previous page, click Back. If you are still determined to remove
DriveCleaner from your PC, click Uninstall.

After that, you will be asked to confirm your intention to remove the software, as
described above (see Screenshot 63). You can keep track of uninstalling
DriveCleaner by the progress bar on the Uninstall Status page (see
Screenshot 64). When the un-installation has been finished, you will be notified
of this or asked to restart your computer, as shown on Screenshot 65 and
Screenshot 66.
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4.2.3 Uninstalling the program for other reasons

If the reason for removing DriveCleaner is that you are not completely satisfied
with the program features or functioning, choose the third radio button on page 1
of the Uninstall Wizard (see Screenshot 61).

After that, a window will appear encouraging you to share your suggestions as to
how we could improve our products to meet your requirements. Please type the
details in the blank field of the window.

If you do not want to send us any additional information, then tick | don’t want to
send a letter.

If you wish that our support technicians contact you by phone and help you
analyze and solve any problems related to DriveCleaner, then request for the
free phone call from this window. Click the corresponding link at the bottom and
go to http://drivecleaner.com/support/ in order to make the request.

8 Uninstall Wizard - Step 2 of 2

DriveCleaner’

DriveCleaner additional support information.
‘We regret that you are not completely satisfied with vour DriveCleaner,

Flease fill out the Farm belaw ta send us additional infarmation. After you click
‘ Uninstal, a letter with info you provide here will be automatically sent ko us, This
will let us imprave our products and services.

The software can be improved in several ways

[ 1 dan't want ta send a letter,

Request 2447 Free Suppert Phone Call. [Select this optien if you want our

Support Engineer to contact you by phone and help you apply necessary solutions_)

Uninstall Wizard L_uninstall

Screenshot 68: Window that encourages sending your suggestions to us

To go to the previous page, click Back. If you are still determined to remove
DriveCleaner from your PC, click Uninstall.

Then you will be asked the confirmation for removing the software, as described
above (see Screenshot 63). You can keep track of uninstalling DriveCleaner by
the progress bar on the Uninstall Status page (see Screenshot 64). When the
un-installation has been finished, you will be notified of this or asked to restart
your computer, as shown on Screenshot 65 and Screenshot 66.
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5. Troubleshooting
5.1 Familiarizing us with your computer via Supporter Tool

e QOverview

Supporter Tool is a significant feature of DriveCleaner. The tool is designed to
provide you with prompt and valuable support whenever you encounter a
problem with the software’s working.

Supporter Tool is included in the full version of DriveCleaner

Supporter Tool can be accessed in several ways. After you install the product,
the tool can be found in Start = Programs -> DriveCleaner - Report
Software Defect (if the default destination is chosen for program shortcuts). You
can also access Supporter Tool by clicking the Support program link. The
Supporter Tool can also be run from the Program files folder on the hard disk
(C:\Program Files\ DriveCleaner), and the file is called Support.

e Function

The purpose of Supporter is collecting your system information. You can choose
to send either a full or a short report with the help of this tool. Sending the full
report takes more time (about 3-5 minutes), while the short one takes some 2 or
3 seconds. If you are facing critical troubles with the product or system after
installing the software, send us the full report. If the problem is not severe, a
short report will suffice. An interesting feature of the Supporter Tool is that it
does not need a mail client like Outlook/Outlook Express to send a report. Thus,
no message is created in your mail client. But when your SMTP server address is
incorrect, mail clients can be useful. Go to Step 4 to know more about this
feature.

e Information gathered

Supporter Tool gathers information about the version of your Operating System,
Service Packs, Anti-virus software installed, System Model, System Type, Total
Virtual Memory, Available Virtual Memory, BIOS Version, Processor, and so on.
The information about your computer that is gathered by the Supporter Tool is
mailed to the support team along with a form that opens after information
collection.

f‘@gSupporter Tool is definitely not a spyware and running it on your PC is at
your own discretion.

e Utility of Supporter Tool

Many a time, the problems you face with the functioning of your software may not
be quite complex, but inability of proper direct communication to the Customer
Support can make this problem much harder to solve. The issue you describe in
an e-mail could be completely misinterpreted, and there may be certain vital
details you could fail to provide, thus making it impossible for us to understand
the problem you encounter. There are situations when the problems you face
with the software may be inherent not to the software but to your PC. Supporter
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Tool acts as a medium between you and the Customer Support in resolving your
problems fast and without extra effort.

e Working
= Stepl
To launch Supporter Tool:

(a) Follow the path, Start - Programs -> DriveCleaner - Report Software
Defect or,

(b) Follow the path C:\Program Files\DriveCleaner and click the file Support.

(c) Click Support button in the upper menu and choose Report Software
Defect.

= Step 2

To send a short report of your problem, click Send button without ticking Send
full report option. Tick Send full report to send a detailed report on your
problem.

Product Supporter

‘our personalized product support system

Please tell us about defect you have found.

Wwe will create report that wou can send to help us improve our
products, We will treat this report as confidential and
SNOMYMous,

[ I5end full report fmav take a lok of bme)

[ Send l ’ Cancel l

Screenshot 69: Initial window of Supporter Tool

= Step 3

Clicking Send activates the information collection. The process can be aborted
anytime in between by clicking Cancel. The elapsed time can be seen in this
window.

Mow callecting information about your PC.
Press the Cancel button to stop the
process,

Elapsed time: 00;03

Cancel
| ™

Screenshot 70: Process window of Product Supporter
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= Step 4

Once the process has been completed, a form to be sent appears. Describe your

problem in the blank field. Click Send to send the mail to our support team.

Product Supporter

Please help us improve our products by Filling up the Following
questionaire and sending the report ko us, All the data fram the
repork will be treated as confidential and anonymous,

Issue description (please specify issue vou are facing or question
vou have; any details will be useful processing vour query):

I've got a problem while working with the program|

’ Send ] [ Zancel

Screenshot 71: Form sent by Supporter Tool

«@Run Supporter Tool on the system where the program has encountered the
problem. Coming across a problem on one system and running Supporter Tool
on another will not give the desired results.

The Advanced button takes you to a window that displays the SMTP Server
settings. You can edit the server settings and report properties, including user
name and email address, in this window.

Report properties

Your name Marig

Email address marie@yahoo.com

[¥|5end screenshot of my desktopi

Sending

SMTR Server mail drivecleansr . com

o) o]

Screenshot 72: Report properties window

To send a mail using Supporter Tool, the SMTP server address has to be exact.
If the address is not correct, you will encounter an error (as shown on
Screenshot 73) when the Send button is clicked to send the problem description

form (see Screenshot 71). When the error window appears, you can choose Yes
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to send the report with the help of your email client, if you have one installed.
Clicking No requires you to be an advanced user. You will need to know how to
customize SMTP server settings. It is advised that you do not attempt to click No
if you are experienced customization. Using Cancel stops you from sending a
report.

@ SMTP server is nok Found. The repart can ok be sent,

¥ou can do khe Following:

Press Yes to send report using your default e-mail client (in this case
woul should have e-mail client configured on vour syskem),

Press Mo to cuskomize SMTP server settings wou wank ko use (For
experienced users only).

Press Cancel to abort report sending.,

e memmersmm— R p————

Screenshot 73: View of the error window when SMTP server address
is not correct

= Step 5

Wait for the 24/7 Customer Support team to get back to your problem. The
answer will be sent to the email address you provide in the email address field of
the form shown on Screenshot 72.
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5.2 Support menu

The Support menu opens when you click the Support tab found in the top-right
corner of the main program window.

O Marual

2 Report Software Defect

E Request for Instruction

E Share Your Suggestions

B Feedback on Support Guality

ﬂ About

Screenshot 74: Support menu

Manual

Clicking Manual opens the User’'s Manual to help you use
the software. This can also be done through the keyboard,
using the function key F1.

Report Software
Defect

Choose Report Software Defect to communicate a
discrepancy in the functioning of your DriveCleaner via
Supporter Tool (see here). Supporter Tool can be used by

registered users only.

Request for
Instructions

Click Request for Instructions when you need detailed
guidelines on how to go about a specific process or feature.

Share Your
Suggestions

Choose Share Your Suggestions when you desire to
propose improvements to our product. Your invaluable
suggestions would help us to enhance the quality of
DriveCleaner.

Feedback on
Support Quality

Choose Feedback on Support Quality to offer valuable
feedback on the quality of Customer Support service we
provide you with whenever you need assistance of any kind.

About

Click About to view DriveCleaner splash screen.
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5.3 Frequently Asked Questions (FAQS)
Q. What is DriveCleaner? Why do | need it?
Q. Why should | register my DriveCleaner?

Q. When 1 tried installing DriveCleaner for the first time | got a system error.
What should | do?

Q. | used DriveCleaner for 2 months on my home computer. Then | upgraded
my system, and DriveCleaner was erased. | liked the software very much but |
am not sure if | have to pay for it again. How can | get DriveCleaner on my
system for free?

Q. I have lost my activation code. What should | do?

Q. Why do | need to update the program periodically? It seems to work fine even
without updates.

Q. Why do | need to clean my temporary folder in Windows?
Q. Why should | perform secure delete for Recycle Bin(s)?

Q. Will DriveCleaner helps me clear unwanted files associated with a program
after its uninstallation?

Q. What is the advantage of cleaning the cache of my browsers?
Q. What risk do | face if | do not clean the cookies of my browsers?

Q. My system seems to be running low on disk space. Will DriveCleaner help
me free my disk space from unwanted archives?

Q. What is DriveCleaner? Why do | need it?

DriveCleaner is a very useful application that aims at ensuring complete privacy
of any of your activities on the computer. All traces of unwanted information are
completely erased from your system creating more disk space for other efficient
processes to run. Most operating systems like Windows keep a log of the
activities performed, which puts your privacy at stake. DriveCleaner understands
your value for privacy and removes unwanted information from your Windows
files, browsers, messengers, temporary files and/or folders, and applications.
Information about your browsing activities is protected when DriveCleaner is in
action.

Q. Why should I register my DriveCleaner?

The free version of DriveCleaner is only a trial version. It is designed for you to
get acquainted with the software and decide whether you want to use it for a long
time or not. It finds privacy violations on your computer, but does not clean them.

To gain full access to the features of DriveCleaner, you have to register it. The
registered users get a wide range of benefits and can effectively use
DriveCleaner for guarding their privacy.
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Q. When I tried installing DriveCleaner for the first time | got a system error.
What should 1 do?

Every pack of DriveCleaner is individually tested. By the frequency of updates
available you can evaluate the improvements made. Even so, some error or bug
may escape our attention, and we will be grateful if you inform us about them.
Most errors happen due to computer configuration, and we are always here to
help you solve them. First of all, check whether the software has been installed
properly. If you find any problems with the installation, please contact our support
service at http://www.drivecleaner.com/support/.

Q. | used DriveCleaner for 2 months on my home computer. Then |
upgraded my system, and DriveCleaner was erased. | liked the software
very much but | am not sure if | have to pay for it again. How can | get
DriveCleaner on my system for free?

We appreciate that you prefer our product to others. As long as you have the
activation code, which is provided to you when you purchase the product, you
can always download it from the DriveCleaner website. This does not require
you to pay for the product again. The Customer Support team will provide you
with sufficient information on how to re-download the software and install it on
your system. But be aware of the validity period of the product, as the product is
valid for only one year from the date of purchase.

Q. I have lost my activation code. What should | do?

If you have lost your activation code, you should send a report to our Customer
Support executives using the Supporter Tool. Click here to know more about
the Supporter Tool.

Q. Why do | need to update the program periodically? It seems to work fine
even without updates.

We aim at providing you with high-quality products. Continuous research and
development go into improving the product and adding features to serve you
better. Updates make DriveCleaner more user-friendly, bugs-free and well-
functional. We suggest that you should update your version of DriveCleaner
every two weeks. This would serve to ensure that you avail the latest features of
the products. To learn more about the update feature, click here and here.

Q. Why do I need to clean my temporary folder in Windows?

Temporary folder contains periodic records of all activities that take place on your
computer along with copies of the files being worked with. This data consumes a
lot of space on your computer. To save disk space, it is advisable to erase the
logs kept in the temporary folder. When Clean temporary folder option in the
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Windows section of Clean Settings pane is chosen, the program cleans all the
entries contained in the temporary folder.

Q. Why should | perform Secure Delete for Recycle Bin?

The files and/or folders that are deleted by the user are moved to the Recycle
Bin. Even if you delete all the unwanted files from the Recycle Bin using the
option Windows = Empty Recycle Bin, some pieces of the deleted files may
still remain possible to recover. Such data can be completely cleared using
Secure Delete options. However, there is no way to restore the contents, once
they have been deleted from the Recycle Bin with this option. So, Secure Delete
option has to be exercised with caution.

Q. Will DriveCleaner help me clear unwanted files associated with a
program after its un-installation?

When a program is installed, its files are usually stored in the Program Files
folder on your computer. However, when the program is uninstalled, not all the
associated files get deleted. As time goes by, a large amount of such files can
get accumulated on your system thereby consuming your valuable disk space.
The files can be deleted by choosing Clean downloaded installations in IE
4/5/6 of Browsers section in Clean Settings pane.

Q. What is the advantage of cleaning the cache of my browsers?

Cache provided by Windows eliminates the need of re-downloading the objects
again and serves as a buffer for images, sound, videos and other objects from
the sites you visit. But this information consumes a lot of disk space and reduces
the speed of the system. In order to solve the problem, it is advisable to clean the
cache of your browsers. DriveCleaner allows you to clean the cache of your
Internet Explorer (versions 4, 5 and 6), Netscape Navigator, Opera, Mozilla
and/or Firefox by choosing Clean cache option for these browsers in the
Browsers section.

Q. What risk do | face if | do not clean the cookies of my browsers?

Cookies are small pieces of information that some web sites ask to store on your
computer. These cookies are used by website owners to track your surfing
activities. This is a threat to your privacy. Enabling Clean cookies option in the
Browsers section of the Clean Settings pane makes DriveCleaner delete
cookies of your Internet Explorer, Netscape Navigator, Opera, Mozilla, and
Firefox browsers. You can specify which cookies are to be deleted and which
are to be saved.

Q. My system seems to be running low on disk space. Will DriveCleaner
help me free my disk space from unwanted archives?
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DriveCleaner provides you with options like Windows, Messengers, Browsers,
Applications, E-mails, Temporary Files and Files/Folders. Configuring settings for
each of these sections will allow you to clean all the unwanted data that are
stored on your system. Thus, it ensures more disk space. You can choose the
unwanted files for deletion and click on Start in the Custom Cleanup pane.
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5.4 HOWTOs

Q. HOWTO keep my DriveCleaner always up-to-date?

Q. HOWTO clean my Temporary Files?

Q. HOWTO clean the unwanted files and folders on my computer?

Q. HOWTO perform secure delete operation?

Q. HOWTO schedule DriveCleaner to run an Automatic scan at system startup?

Q. HOWTO keep my DriveCleaner always up-to-date?

Manual update

1. Launch DriveCleaner.

2. Click Check for updates link in the main program window; or click on
Update tab found in the main program window; or open the system tray
menu and choose Check for updates.

Automatic update

1. Launch DriveCleaner.

2. Click on Change settings tab found in the main program window.
3. Move to Schedule pane of Settings window.
4

. Choose Enable Automatic Application Updates option in Automatic
Updates section.

5. Click Schedule button to enable automatic program updates. Click here to
know more about scheduling updates for your software.

HOWTO clean my Temporary Files?

Follow the steps listed below to erase Temporary Files from your system:
1. Launch DriveCleaner.

Click on Change settings tab found in the main program window.

Move to Temporary Files pane under Clean Settings pane.

Set Search in to All drives.

Choose the file extensions in the Type and Search Strings section.

S T

If required, create a new mask by clicking Add and typing in the required
parameters for it.

7. Click Start button to view the list of the files found according to the masks
you have selected. By clicking Start, you make sure that only unimportant
files are deleted.

8. If some file is considered to be important, please remove the tick from the
check box placed beside the corresponding mask to make sure that this
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file will not get deleted by running Start again, or save the file to another
location.

9. When you have set the cleaning options, move to Custom Cleanup pane,
tick Temporary Files and click Start.

HOWTO clean the unwanted files and folders on my computer?

Follow the steps listed below to erase unwanted files and folders from your
system:

1. Launch DriveCleaner.

Click on Change settings tab found in the main program window.
Move to Custom Files sub-pane under Clean Settings pane.
You can choose to add files and folders from your system.

a bk~ 0N

Choose Delete files/folders specified below option. There are separate
sections for files and for folders.

6. When Add buttons are clicked in the corresponding sections, you can
choose files or folders from your computer.

7. Select the unnecessary files or folders that you want to remove from your
computer.

8. When you have set the cleaning options, move to Custom Cleanup pane,
choose Custom Files option and click Start.

HOWTO perform Secure Delete operation?
Follow the steps listed below to perform a secure delete operation:
1. Launch DriveCleaner.
2. Open Change settings window and move to Secure Delete pane.

3. Check the option Enable Secure Delete menu for files. This will display
Secure Delete with DriveCleaner in the right-click context menu of all
your files and folders. With this menu, you can securely delete the
unwanted files and folders.

4. Tick the option Enable Secure Delete for Recycle Bin to enable secure
delete function for the files or folders kept in the Recycle Bin. This will
display Empty Recycle Bin with DriveCleaner Secure Delete in the
right-click context menu of the Recycle Bin. With this menu, you can
securely delete all the items from your Recycle Bin.

5. If you want to run secure delete on all the files while a cleaning operation
is carried out, choose the option Use Secure Delete when deleting files
during a clean. By doing so, you enable the program to seek your
confirmation every time before it carries out a deleting operation.

6. The level of security can be set on a scale from Less Secure to More
Secure. When high-level security is intended for your files, pull the secure
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meter to More Secure. Click here to learn more about Secure Delete
feature.

HOWTO schedule DriveCleaner to run an Automatic scan at system
startup?

Follow the steps listed below to make DriveCleaner start scanning your PC
when it boots:

1. Launch DriveCleaner.

Open Settings window and move to Schedule pane.
Tick the option Enable Automatic scan.

Click Schedule to open Schedule Scan window.

Select At startup from the Schedule task drop-down list.

a bk~ DN
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5.5 Support services

Customers who seek expert support while working with DriveCleaner are offered
several options for their benefit.

To get instant technical assistance for their doubts and queries regarding the
software, the wusers of DriveCleaner can visit our website at
http://www.drivecleaner.com. They can also mail their queries to
support@drivecleaner.com. Our Email Customer Support Center offers 24x7
support to the customers. Apt solutions are provided within 15 minutes after the
query reaches our support help desk. Registered users can submit a report
compiled by Supporter Tool with the detailed description of their problems
related to DriveCleaner. The customer support executives will examine the
system files and applications thoroughly and provide solutions to the problems.

If you wish that our support technicians contact you by phone and help you
analyze and solve your problems, go to http://drivecleaner.com/support/ in order
to request the free phone call. Our call center executives would be glad to attend
to your queries and offer instantaneous solutions. Also, our technicians make
callbacks to ensure complete satisfaction with the product after the issues are
solved.

Apart from this, our customers can refer to our online Knowledge Base located at
http://kb.drivecleaner.com/. They can also enjoy the privilege of upgrading the
software to newer versions launched into the market.
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